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ONLINE BOOKINGS BOOST FOR ABERYSTWYTH BUSINESS
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A decision to accept online accommodation bookings is paying immediate dividends for an Aberystwyth tourism business.

The number of people viewing Plas Dolau Country Estate’s website - www.plasdolau.co.uk -  rocketed from just 63 in June to 1,500 in July after the business introduced the Guestlink online booking service from Mid Wales Tourism. And Matthew Webster, Plas Dolau’s marketing manager, is expecting the figure to grow even more in August.

“Guestlink has been brilliant for the business,” he said. “Tourism businesses must be available online because that’s where a significant group of potential customers are looking.

“From our point of view, introducing online booking has had only a positive impact on the business. Since we introduced it in the last two weeks of July, as part of our rebranding to Plas Dolau Country Estate, we have taken 12 bookings worth £1,100.”

The 25-acre Plas Dolau Country Estate, located three miles from Aberystwyth in the heart of peaceful Rheidol Valley countryside, is owned by business partners Pat Twigg and Tony Wheeler

The estate comprises Y Gelli, a Swedish farm guest house with six en-suite, family and standard rooms and Plas Dolau Country House Hostel, which can accommodate up to 45 people. In addition there are two staff cottages, an art studio and a barn.

The accommodation is popular with school, college and university groups, sports teams, youth groups, walkers, birdwatchers and mountain bikers, as well as for family reunions, wedding receptions and parties.

Pat Twigg, a former scientific liaison officer at the Institute of Biological, Environmental and Rural Sciences in Aberystwyth for 25 years, bought Plas Dolau in partnership with Tony Wheeler, a lecturer at Coleg Ceredigion, after taking redundancy in 1996 and cashing in her share in a family farm in Devon.
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Like Mr Webster, she is convinced that digital marketing and online bookings are the way forward for the business, especially in the current difficult economic climate.

“When I started in this business I didn’t think websites mattered so much, but now you need an online presence to make contact with people,” she said. “Wales is very accessible, which allows people to make a last minute decision about a short break or holiday.”

Plas Dolau is a member of Mid Wales Tourism, an independent company representing 500 tourism businesses in Powys, Ceredigion and Meirionnydd. The company provides a range of services to help members develop and market their businesses, whilst also giving them access to exclusive membership discounts.

Val Hawkins, MWT’s chief executive, is delighted that Plas Dolau is reaping the benefits of Guestlink and is encouraging more tourism businesses to fully harness the marketing power of Internet technology by updating room availability online.

“There is no doubt that the system does help to convert website visits into bookings,” she added. “The appearance of a website also helps to promote a business. If people can see the room type, availability and how much it is going to cost online, a lot of the hard work and decision making is taken away.”

MWT, which is based in Machynlleth, is offering members a free digital marketing review to check if they are using the online services to their full potential. MWT can be contacted on Tel: 01654 702653.or e-mail info@midwalestourism.co.uk.
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For more information please contact either Val Hawkins, Mid Wales Tourism chief executive, on 01654 702653 or Duncan Foulkes, public relations consultant, on 01686 650818.

